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FreightBox Terms & Conditions 
 

In accessing and using any FreightBox product or Service as a customer or on a free trial basis or as part 

of a subscription account package, you are agreeing to the following terms and conditions (the 

“Agreement”). Additional contractual terms may apply to some Service, so it is important that you are 

familiar with all the terms applicable to your use of our Service. The FreightBox Software is wholly 

owned by Marvin Whitfield trading as FreightBox whose registered address is 22B Old Hope Road, 

Kingston 5, Jamaica. This Agreement constitutes an agreement between you (including all subscribed 

users of your FreightBox account) and FreightBox governing your use of the Service. This Agreement 

supersedes any prior agreements between you and FreightBox (including but not limited to any previous 

version of this Agreement). FreightBox reserves the right to update or change this Agreement without 

notice. Any new features that augment or enhance the current Service, including the release of new 

tools or resources, shall be subject to this Agreement and the failure of FreightBox to exercise or enforce 

any right or provision of this Agreement shall not constitute a waiver of such right or provision. 

 

You hereby affirm that: You provide accurate information that includes your identity, address, terms of 

use and privacy policy and to update such information regularly and promptly; You will provide 

FreightBox with all information wisely requested by it in order to enable full use of the software. 

 

Upon confirmation of payment of a one-time setup fee and first month’s subscription, FreightBox will 

commence the setup of your software instance, with completion within forty-eight (48) hours. You 

agree to keep any username or password chosen by you as a part of setup process strictly confidential. 

You agree to notify us immediately in occurrence that you suspect misuse, loss of username and 

password. With your notification, FreightBox will issue a new username and password. Until such 

allocation, you are responsible for the consequences of any use of your username and password. Plans 

and prices are based on the number of packages that a user processes in a given month. At the 

beginning of each month the count starts again from 0. 

 

The service is billed on monthly basis in advance and is non-refundable. There will be no refunds 

provided in case of partial months of service, for months of an unused running account and for any 

upgrades/downgrades. You will be automatically billed every month as long as you don’t cancel your 

account. Downgrading of your account may result in loss of features, and we shall not be held liable for 

such losses. You can request for cancellation of your account by emailing us at support@freightbox.co. 

Our support team will address your queries and concerns before canceling your account. While using 

the service, you can always export the data. FreightBox has the right to suspend or terminate your 

account and current or future use of service due to any reason. Termination or suspension will result in 

deletion of your account. FreightBox reserves the right to change, delete or discontinue any service 

feature, temporarily or permanently without notice. FreightBox reserves the right to modify monthly 

subscription prices at any time without prior notice. We shall not be held liable to you or any third party 
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for any changes in prices, features or discontinuance of service. The Services may contain links or 

connections to Couriers or other third-party websites or services that are not owned or controlled by 

FreightBox. Our display on or through the Services of delivery service options offered by third parties 

does not in any way imply, suggest, or constitute any sponsorship or approval of us by any such Courier 

or any affiliation between any such Courier and us. Our display of specific options does not suggest a 

recommendation by us of the Courier or its delivery options. You agree that we are in no way 

responsible for the accuracy, timeliness or completeness of information it may obtain from these 

Couriers. Your interaction with any Courier or other third party found on or through our Services, 

including payment and delivery of goods or services, and any other terms, conditions, warranties or 

representations associated with such dealings, is solely at your own risk. You agree that FreightBox will 

have no liability with respect to the acts, omissions, errors, representations, warranties, breaches or 

negligence of any Courier or other third party or for any personal injuries, death, property damage, or 

other damages or expenses resulting in any manner from your interactions with any Courier. You agree 

to abide by the terms or conditions of purchase imposed by any Courier with whom you elect to deal. 

The circumvention of a Courier’s rules is prohibited. The use of prohibited practices may result in the 

termination of your account on the Services, the Courier taking actions including the cancellation of a 

service order, denied delivery, additional charges to your credit card, additional charges collected at the 

delivery or collection, or future invoicing. When you access third party websites or use third party 

services, you accept that there are risks in doing so, and that FreightBox is not responsible for such risks. 

We encourage you to be aware when you leave the Services and to read the terms and conditions and 

privacy policy of each third-party website or service that you visit or utilize. FreightBox has no control 

over, and assumes no responsibility for, the content, accuracy, privacy policies, or practices of or 

opinions expressed in any third-party websites or by any third party that you interact with through the 

Services. In addition, FreightBox will not and cannot monitor, verify, censor or edit the content of any 

third-party site or service. By using the Services, you release and hold us harmless from any and all 

liability arising from your use of any third-party website or service. Any information or content publicly 

posted or privately transmitted through the Services is the sole responsibility of the person from whom 

such content originated, and you access all such information and content at your own risk, and we 

aren’t liable for any errors or omissions in that information or content or for any damages or loss you 

might suffer in connection with it. We cannot control and have no duty to take any action regarding how 

you may interpret and use the Content or what actions you may take as a result of having been exposed 

to the Content, and you hereby release us from all liability for you having acquired or not acquired 

Content through the Services. We can’t guarantee the identity of any users with whom you interact in 

using the Services and are not responsible for which users gain access to the Services. If there is a 

dispute between participants on this site, or between users and Couriers or any other third party, you 

agree that FreightBox is under no obligation to become involved. If you have a dispute with one or more 

users, you release FreightBox, its officers, employees, agents, and successors from claims, demands, and 

damages of every kind or nature, known or unknown, suspected or unsuspected, disclosed or 

undisclosed, arising out of or in any way related to such disputes and/or our Services. 

 

How do I pay for FreightBox Services? You agree to pay all standard fees associated with the Service as 

set forth (unless otherwise agreed in writing between you and FreightBox on a separate order form 

(“Order Form”) accepted in writing by FreightBox). FreightBox will send you an invoice detailing your 
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selected plan and the applicable charges on the 1st of each month, including any overages and 

additional charges from the prior month. Once the invoice has been sent to you, you agree to pay 

FreightBox, and you authorize FreightBox to charge the full invoice amount to the payment method you 

provide in your account information. If we are unable to charge the payment method you provide, you 

agree to pay all amounts due on your outstanding invoice(s) upon demand. You must provide current, 

complete and accurate payment and billing information for your account. You must properly update all 

information to keep your account current, complete, and accurate (for example you must notify us of a 

change in billing address, credit card number, or credit card expiration date). Failure to keep such 

payment method details current and accurate may result in FreightBox’s failure to collect applicable fees 

and may result in the suspension or termination of your access to the Services.  

 

What if I want to stop using FreightBox? You’re free to do that at any time, by contacting us at 

support@freightbox.co; please refer to the licenses above to understand how we treat information you 

provide to us after you have stopped using our Services. FreightBox is also free to terminate (or suspend 

access to) your use of the Services or your account, for any reason in our discretion, including your 

breach of these Terms. Upon deactivation of your account for any reason, you shall immediately pay to 

us all your outstanding unpaid invoices. FreightBox has the sole right to decide whether you are in 

violation of any of the restrictions set forth in these Terms. Account termination may result in 

destruction of any Content associated with your account, so keep that in mind before you decide to 

deactivate your account. We will try to provide advance notice to you prior to our terminating your 

account so that you are able to retrieve any important User information you may have stored in your 

account (to the extent allowed by law and these Terms), but we may not do so if we determine it would 

be impractical, illegal, not in the interest of someone’s safety or security, or otherwise harmful to the 

rights or property of FreightBox. If you have deactivated your account by mistake, contact us 

immediately at support@freightbox.co – we will try to help, but unfortunately, we can’t promise that 

we can recover or restore everything. Provisions that, by their nature, should survive termination of 

these Terms shall survive termination. By way of example, all the following will survive termination: any 

obligation you have to pay us or indemnify us, any limitations on our liability, any terms regarding 

ownership or intellectual property rights, and terms regarding disputes between us. 

 

Code and Data Ownership. Any data entered in your live account database or uploaded to the Service 

always remain yours and can be supplied if needed as a digital file upon request. FreightBox does not 

pre-screen any content but reserves the right to refuse or remove any content available via the Service 

although you acknowledge and accept that FreightBox are not obliged to monitor such content as a 

standard part of the Service provided. FreightBox houses all Software on servers which are either owned 

by Us or leased from third parties. Unauthorized distribution of the Software without prior consent is 

strictly prohibited and includes placing our Software on any physical or virtual servers or mediums 

without special agreement or written consent from FreightBox. The FreightBox code will not be 

accessible for any subscription accounts. 
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Support is available on our website. In event if you are unable, using information, to resolve an issue 

arising in the use of the software within reasonable period, please contact us swiftly by way of email at 

support@freightbox.co or via WhatsApp at 1-786-523-4965 

 

Entering this website, the User and FreightBox agree that the laws and the regulations of Jamaica will 

enforce any questions pertinent to the use of the website. FreightBox does not guarantee in any way 

that materials present on the website are in accordance with current regulations of other countries, and 

the access to those materials from places where the relative contents are illegal is expressly prohibited. 

Users who choose to enter this website from said locations do so at their own risk and are solely 

responsible to respect relative local laws. 


